MANAGED SOLUTIONS

Case Study

CYBER DEFENSE powered by CyFlare

Strengthening

cybersecurity, complia
and HIPAA posture;
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A large healthcare system, responsible for the sensitive data of 3,000
employees, was under an urgent deadline to achieve SOC 2 Type

Il compliance within a year. And compliance was only one piece of

the puzzle. They also were having critical issues with their previous
cybersecurity tools, which were generating too many false positives and
ultimately hindering their ability to focus on real threats.

The Need
> SOC 2 Type Il compliance.
> A robust security solution to ensure ongoing HIPAA adherence.

> A solution that addresses the increasing burden of alert fatigue.

The Solution

> The healthcare system implemented a security operations center as-
a-service (SOCaaS) solution, which mirrors the underlying teams and
technology that power Crown Castle’s Cyber Defense.

> This solution was implemented quickly, meeting their compliance timeline.

> This allowed for comprehensive visibility across their infrastructure and
robust protection that aligned with the MITRE ATT&CK framework,
demonstrating a comprehensive security posture.

The Impact
With SOCaaS powered by CyFlare, the healthcare system was able to:
> Achieve SOC 2 Type Il compliance.

> Streamline their HIPAA security risks with solutions in continuous HIPAA
compliance monitoring.

> Reduced IT burden thanks to CyFlare’s high true positive rate and automated
remediation.
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Our 3,000 person healthcare organization needed to
achieve SOC 2 Type II compliance within the year and
continue to monitor our security and privacy against
HIPAA. CyFlare got us up and running [quickly],
giving us clear visibility across our infrastructure,

a 90%+ true positive rate to reduce alert fatigue and
high coverage against MITRE.
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Large Midwestern Healthcare system
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Why Crown Castle?

Our unique, nationwide portfolio
With approximately 90,000 route miles of fiber, we own and operate one of the largest and densest fiber networks in the
country with a presence in 23 of the top 25 US markets.

Our proven track record
In our 30 years of experience owning and operating network assets we’ve seen it all and we’re always ready to adapt to
changing network trends.

Our deep expertise
We’ve worked with nearly every industry so we understand your unique opportunities and challenges and can tailor solutions
to meet your goals.

—

CROWN Crown Castle owns, operates and leases more than 40,000 cell towers and approximately
CASTLE 90,000 route miles of fiber supporting small cells and fiber solutions across every major

US market. This nationwide portfolio of communications infrastructure connects cities and
communities to essential data, technology and wireless service—bringing information, ideas
and innovations to the people and businesses that need them.
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